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And she also talks about her experience. She has many things like
information that I really want to know. I don’t know why. ... But she
tried to have examples to be more easily understood. She even gave the

examples about Taiwan. ... (Int005 )
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We had this assignment about... That was comparing two
countries... And that also help (helped) me do lots of things like how to
communicate with people from different countries, how to interact with
them... I learned lots of useful things... She doesn’t only teach, she also
shares her experience in her life. Whenever | face some problems, just
think about her experience... that she was facing in other countries or in

her own life. (Int009 )
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Because some Taiwanese students and other Asian students...
is very hard for them to interact in class but I think that professor C
can manage to engage the students and she asks questions that are

interesting. She sometimes changes her voice’s pitch to make people
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pay attention more to what she says. (Int001)

She has a tone that will ever attract students to listen to her and no
matter what, students are always listening. We will never get bored in
her class, because her way of teaching really pulls our attention. How

she teaches really interests us. (Int003)
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77 (Alptekin, 2002; Barmaki, 2014; Chamberlin-Quinlisk, 2008; Cooper,
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She is very good at expressing her ideas and communicating with

students. (Int001)
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So I think she’s really really a nice professor and... (M niversity) is
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really great to have such a professor teaching in there (here). (Int003 )

I hope that we are gonna have her class more. If I think about
C’s class... She is the best professor I’ve ever met. She’s clever. She’s
awesome. She makes me think that “Wow! She is really good at

teaching.” (Int005 )
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Abstract

The Ministry of Education and higher education institutions in Taiwan
use international student enrollment and number of English-Medium
Instruction (EMI) courses as key performance indicators in the policy of
higher education internationalization. However, the effectiveness of EMI
classes deserves to receive more of the attention as a policy performance
indicator. This case study analyzes the teaching method in an award-winning
EMI core course at M University in Taiwan. M University is accredited by
the US Middle States Commission on Higher Education. Fifteen junior and
senior students who have taken this course participated in the qualitative
interview, with half of them from abroad. Contrasting with studies that
have suggested that EMI teachers should use Mandarin as a supplementary
instructional language to enhance teaching and learning, this research showed
that multiple teaching methods may help students overcome language and
cultural barriers. “Case method” and “nonverbal communication” were
revealed to be the most effective instruction approaches. “Clear instructions”
and “guided thinking” were also emphasized by some participants. The

answers did not appear to correlate with participant nationality.
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